AN epr‘o mm

Gronau, 20™. April 2009

Customer / Supplier Information

Dear customer, Dear supplier,

We are glad to inform you that the acquisition of epro GmbH by Emerson Electric was
finalized at the 31st of March 2009. All shareholders as well as the antitrust authority in Berlin
agreed and allowed to go ahead. epro is now part of the global acting Emerson Electric
group. The main advantage is that this acquisition extends our product and service offering
considerably.

With Emerson, all of our three business units will gain significant benefits:
— Sales: Entry into markets, where epro was not present so far
— Supply Chain: Purchase cooperation
— Development and production possibilities

We hope to be even more attractive for you as a company and business partner.

Our company will continue to exist as the brand ,epro“and produce at the established
strategic location in Gronau. Our vision, respectively strategic focus, is a long-term nation and
international growth at the well known business units — Monitoring, Systemtechik and
Software. We are on the right way to reach our targets in combination with the strengthened
organization (Know How, Full Service, Supply Chain and Commitment).

Finally we are convinced that Emerson and epro will match perfectly in a strategical and
cultural manner. This was already proven during the sale partnership since the beginning of
2006.

Hopefully you will continue to support epro on our new strategic orientation.

Thank you for the confidence shown to us.

Yours faithfully,
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Thomas Dahlhaus Bjérn Salomon Heinz Dierselhuis
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